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R32 INVERTER COOLING
WINDOW-TYPE AIR CONDITIONER

Remote Controller
Operation Manual

Model:
RC-TS7UV
RC-TS9UV
RC-TS12UV
RC-TS18UV
RC-TS24UV

IMPORTANT NOTE:

Thank you for purchasing our air conditioner. Please read this manual carefully
before operating your new air conditioning unit. Make sure to save this manual
for future reference.
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NOTE:

® Buttons design is based on typical model and might be slightly different
from the actual one you purchased, the actual shape shall prevail.

® All the functions described are accomplished by the unit. If the unit does
not have certain feature, there will be no corresponding operation
happened when pressing the relative button on the remote control.



Specifications

Rated Voltage 3.0V(Dry batteries AAAx2)
Signal Receiving Range 8m
Environment -5°C ~60°C




Feature of the remote control buttons
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(D ON/OFF Button: This button turns the air
conditioner ON and OFF.

(2 MODE Button: Press this button to modify
the air conditioner mode in a sequence of
following:

r AUTO —®= (OOL —=— DRY —® FAN —‘

® FAN Button: To select the fan speed in
four steps:

r AUTO —m=— LOW —m=— MED —m= HIGH —‘

NOTE: You cannot switch the fan speed in

DRY mode

@ SLEEP Button: Activate/Deactivate sleep
function.
NOTE: This mode is only available in
COOL mode. While the unit is running
under SLEEP mode, it would be cancelled
if MODE, FAN SPEED or ON/OFF button
is pressed.

® FRESH Button: Press this button to
activate UV which helps to kill bacteria and
viruses in the air.

® TURBO Button: Activate/Deactivate Turbo
function. Turbo function enables the unit to
reach the preset temperature at cooling
operation in the shortest time.



(D SELF CLEAN Button:(Applicable for RC-TS7UV, RC-TS9UV and RC-TS12UV only)
Airborne bacteria can grow in the moisture that condenses around heat
exchanger in the unit.

With regular use, most of this moisture is evaporated from the unit. By
pressing the SELF CLEAN button, your unit will clean itself automatically.
After cleaning, the unit will turn off automatically.

Pressing the SELF CLEAN button mid-cycle will cancel the operation and
turn off the unit.

You can use SELF CLEAN as often as you like.

Note: You can only activate this function in COOL or DRY mode.

® TEMP UP Button (TEMP A ) : Press this button to increase the indoor
temperature setting in 1°C increments to 30°C.

TEMP DOWN Button ( TEMPY) : Press this button to decrease the indoor
temperature setting in 1°C decrements to 17°C.
Note: Temperature cannot be adjusted in FAN mode.

@ ECO Button : Used to enter the energy efficient mode. Under cooling
mode, press this button, the remote control will adjust the temperature
automatically to 24°C. Auto fan speed to save energy(but only if the set
temperature is less than 24°C). If the set temperature is between 24°C and
30°C, press the ECO button. the fan speed will change to Auto, the set

temperature will remain unchanged. NOTE:
1. Pressing the TURBO and SLEEP button, changing the mode or adjusting
the set temperature to less than 24°C will stop ECO operation.

2. Under ECO operation, the set temperature should be 24°C or
more,but it may result in insufficient cooling. If you feel uncomfortable,
just press the ECO button again to stop it.

@ TIMER ON Button : Press this button to initiate the auto-on time sequence.
Each press will increase the auto-timed setting in 30 minutes increments.
When the setting time displays “10.0”, each press will increase the auto-
timed setting 60 minutes increments.

To cancel the auto-timed program, simply adjust the auto-on time to

“0.0".
@ TIMER OFF Button : Press this button to initiate the auto-off time

sequence. Each press will increase the auto-timed setting in 30 minutes

increments.
1



When the setting time displays 10.0, each press will increase the auto-
timed setting 1 hour increments. To cancel the auto-timed program,
simply adjust the auto-off time to 0.0.

@ Swing ( 4 ) Button : Used to stop or start vertical louver movement
and set the desired left/right air flow direction. The vertical louver
changes 6 degree in angle for each press. If hold down this button for
more than 2 seconds, the louver will swing left and right automatically.

Swing (&) Button :
This function is not applicable for this model.
@ Follow Me Button : Push this button to initiate the Follow Me feature,

the remote display is actual temperature at its location. The remote
control will send this signal to the air conditioner every 3 minutes interval
until press the Follow Me button again. The air conditioner will cancel
the Follow Me feature automatically if it does not receive the signal
during any 7 minutes interval.

@ LED Button : Activate/Deactivate unit screen Display. When
pressing the button, the unit screen display will be deactivated, press

it again to activate the display.



Display panel indicators
Information are displayed when
the remote control is powered Mode display
up.
AUTO ¢ COOL .%
DRY
= (D Timer On Timer O li FAN &
Saf Tamp. E HE -? Displayed when data transmitted.
:{r: Gl J m, Displayed when remote control is ON.
&’ Dy I_-".I:- ~— Battery display (low battery detection).

ECS Energy efficient mode.

&1 Fan }mu}}!‘.‘rﬁuh:

n OH  Displayed when TIMER ON time is set.
H #FF Displayed when TIMER OFF time is set.
Hﬂ; Show set temperature or room

W

temperature, or time under TIMER
setting.

u Displayed in Sleep Mode operation.

- Indicated that the air condition is
., operating in Follow me mode

Fan speed indication

FAN| ¥ Low speed

FAN XD Medium speed

FAH NN High speed

FAN M Auto speed
Note:

All indicators shown in the figure are for the
purpose of clear presentation. But during the
actual operation only the relative functional
signs will be shown on the display.



Operation instruction

Cooling / Fan mode operation

= Ensure the unit is plugged in and power is available.
e 1. Press the MODE button to select COOL or FAN
= mode.

2. Press the UP/DOWN buttons to set the desired
temperature. The temperature can be set within a
range of 17°C ~ 30°C in 1°C increments or

o decrements.
] bow R 3. Press the FAN button to select the fan speed in four
P steps- Auto, Low, Med, or High.
4. Press the ON/OFF button to start the air conditioner.
NOTE

Temperature cannot be adjusted in FAN mode,
thus only process step 1, 3 and 4 when running in
FAN mode.

DRY operation

o 1. Press the MODE button to select DRY mode.
. 2. Press the UP/DOWN buttons to set the desired
o .‘E“'l temperature. The temperature can be set within a
- ) range of 17°C ~ 30°C in 1°C increments or decrements.
3. Press the ON/OFF button to start the air conditioner.

NOTE:
- - In the DRY mode, the fan speed will be automatically
15 set.
i - -
¥ -



Auto operation

1. Press the MODE button to select Auto.

2. Press the UP/DOWN button to set the desired
temperature. The temperature can be set within a
range of 17°C ~ 30°C in 1°C increments or decrements.

3. Press the ON/OFF button to start the air conditioner.
NOTE

1. In the Auto mode, the air conditioner can logically
choose the mode of Cooling and Fan, by sensing the
difference between the actual ambient room
temperature and the setting temperature on the remote
control.

2. In the Auto mode, the fan speed will be automatically
set.

3. If the Auto mode is not comfortable for you, the desired
mode can be selected manually.



TIMER OFF Setting

Timer operation
TIMER ON Setting

1.

Press the TIMER ON button. The remote control
shows TIMER ON, the last Auto-on setting time and
the signal "H" will be shown on the LCD display. Now
it is ready to reset the Auto-on time to START the
operation.

. Press the TIMER ON button again to set desired Autoon

time. Each time you press the button, the time increases
by half an hour between 0 and 10 hours and by one
hour between 10 and 24 hours.

. After setting the TIMER ON, there will be a one

second delay before the remote control transmits timing
the signal to the air conditioner. Then, after
approximately another 2 seconds, the signal "H" will
disappear and the set temperature will re-appear on
the LCD display. Cancel function by setting timer to
0.0H.

1. Press the TIMER OFF button. The remote control will show TIMER OFF, the last
Auto-off setting time and the signal "H" will be shown on the LCD display . Now it is
ready to reset the Auto-off time to stop the operation.

. Press the TIMER OFF button again to set the desired Auto-off time. Each time

you press the button, the time increases by half an hour between 0 and 10 hours
and by one hour between 10 and 24 hours.

. After setting the TIMER OFF, there will be a one second delay before the remote

control transmits the signal to the air conditioner. Then, after approximately
another 2 seconds, the signal "H” will disappear and the set temperature will re-
appear on the LCD display. Cancel function by setting timer to 0.0H.

A\ CAUTION

The effective operation time set by the remote control for the timer
function is limited to the following settings: 0.5, 1.0, 1.5, 2.0, 2.5, 3.0,
3.5,4.0,45,5.0,5.5,6.0,6.5,7.0,7.5, 8.0, 85, 9.0, 9.5, 10, 11, 12,
13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23 and 24.




Example of timer setting

TIMER ON (Auto-on Operation)

The TIMER ON feature is useful when you want the

unit to turn on automatically before you return home.
The air conditioner will automatically start operating

at the set time.

Example

e
Vi To start the air conditioner in 6 hours.
- __. H 1. Press the TIMER ON button, the last setting of
] starting operation time and the signal "H" will
show on the display.
2. PPress the TIMER ON button to display “6.0H "
on the TIMER ON display of the remote control.
; 3. Wait for 3 seconds and the digital display will
Set 6 hours later show the temperature again. The "TIMER ON"
indicator will remain on and this function will be
activated.

TIMER OFF (Auto-off Operation)
@ o The TIMER OFF feature is useful when you want
= the unit to turn off automatically after you go to
l ) ' bed. The air conditioner will stop automatically at
l L' H the set time.

Example
To stop the air conditioner in 10 hours.
: 1. Press the TIMER OFF button, the last setting of
Set 10 hours later stopping operation time and the signal "H" will
show on the display.
2. Press the TIMER OFF button to display "10H”
on the TIMER OFF display of the remote control.
3. Wait for 3 seconds and the digital display will
show the temperature again. The "TIMER OFF"
indicator will remain on and this function will be
activated.

10



2 hours later 10 hours later

2 hours later 5 hours later

COMBINED TIMER

TIMER OFF — TIMER ON

This feature is useful when you want to stop the air
conditioner after you go to bed, and start it again in
the morning when you wake up or when you return
home.

Example

To stop the air conditioner 2 hours after setting and
start it again 10 hours after setting.

1. Press the TIMER OFF button.

2. Press the TIMER OFF button again to display 2.0H
on the TIMER OFF display.

3. Press the TIMER ON button.

4. Press the TIMER ON button again to display 10H
on the TIMER ON display.

5. Wait for 3 seconds and the digital display will show
the temperature again. The "TIMER ON & TIME
OFF" indicator will remain on and this function will
be activated.

TIMER ON — TIMER OFF

This feature is useful when you want to start the air
conditioner before you wake up and stop it after you
leave the house.

Example

To start the air conditioner 2 hours after setting, and

stop it 5 hours after setting.

1. Press the TIMER ON button.

2. Press the TIMER ON button again to display 2.0H
on the TIMER ON display.

3. Press the TIMER OFF button.

4. Press the TIMER OFF button again to display
5.0H on the TIMER OFF display.

5. Wait for 3 seconds and the digital display will show
the temperature again. The "TIMER ON & TIMER
OFF" indicator will remain on and this function will
be activated.

11



Handling the remote control

Range of use of the remote control.

Use the remote control within a distance of 8
meters from the appliance, and point it at the
receiver. Reception is confirmed by a "beep".

(4 caution |

® The air conditioner will not operate if curtains,
doors or other materials block the signals from
the remote control to the unit.

® Prevent any liquid from falling into the remote
control. Do not expose the remote control to
direct sunlight or heat.

@ If the infrared signal receiver on the unit is
exposed to direct sunlight, the air conditioner
may not function properly. Use curtains to
prevent the sunlight from falling on the receiver.

® If other electrical appliances react to the remote
control, either move these appliances or consult
your local dealer.

® Do not drop the remote control. Handle with
care.

® Do not place heavy objects on the remote
control.

12




Batteries replacement

The following conditions indicate that the battery power
is exhausted, replace the old battery with a new one.

® No received beeps when sending a signal.

® The indicator light disappears.

The remote control is powered by two dry

batteries (AAAX2) which were inserted in the rear

compartment and protected by a cover.

(1) Remove the cover on the rear of the remote
control.

(2) Take out the old batteries and insert the new one,
with the (+) and (-) ends positioned correctly.

(3) Reinstall the cover.

NOTE: When the batteries are removed, the
remote control will clear all settings. After inserting
new batteries, the remote control must be reset.

ﬁ-CAUTIONS

® Do not mix old and new batteries or batteries of
different types.

® |[f you do not use the remote for 2 or 3 months or
more controller, please remove the battery.

® Do not dispose of batteries as unsorted
municipal waste. Refer to local laws for proper
disposal of batteries.

13






@ Special Avowal

1. The information above has been checked; our company reserves the
hermeneutic power to any print errors or misunderstanding on the content.
2. Any technology improvement will add into new instruction without any
prior notices. The product appearance and color refer to the practical air
conditioner.

3. The e-copy of user manual can be sent by e-mail on requested, please
call Shun Hing Electric Works & Engineering Co. Ltd. hotline at 2861 2767.

@ After sale service

Guarantee period state from the date of purchasing to one year. If the product is
damaged under proper use, a free repair service is available. Please present the
official invoice and the guarantee certificate with the sales point's chop / redemption
center's chop for free maintenance.For enquiries, please contact Shun Hing Electric
Service Centre Limited hotline at 2406 5666.

Turn off the power and contact Shun Hing Electric Service Centre Ltd.
as soon as any of the following events occur.

- The circuit breaker frequently trips or the fuse blows regularly.

-If water or foreign objects have accidentally entered the air conditioner.

-If there is abnormal sound during operation.
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/#>3A\ “Shun Hing Group” Mobile App Operation Manual
( - ) (Applicable for Rasonic Air Conditioner)

CAUTION

Compatible Systems: iOS / Android

- Please keep the app up to date.

- Due to unforeseen circumstances, we hereby explicitly state the following:
Not all iOS and Android systems are compatible with the mobile
app. We are not responsible for any issues arising from incompatibility.

2. The mobile app may be updated at any time to improve product functionality
without prior notice.

3. The mobile app cannot operate when completely powered off.

Users must keep the air conditioner plugged in (standby mode) for it to

function properly. i’;\
) # Download on the

® App Store

—

Applicable models: (&__Shun Hing )

Window Air Conditioner: KiRasonic &{5h%
RC-TS7UV, RC-TS9UV, RC-TS12UV, RC-TS18UV, RC-TS24UV

1



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

X
Select 2.4 GHz Wi-Fi Network and
enter password.
2.4Ghz
1. Please configure your router to use a 2. Scan the QR code to download the "Shun
2.4GHz Wi-Fi network and enable Hing Group" mobile app and then register

Bluetooth on your phone. and log in.



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

¥ 4+

3. After completing registration and login,
m you will enter the app's main interface.
Click [Add Devicel].




“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

L Add Desicn

Al Samaally <

i e 4. Connection Method:
== -’— Press and hold the "SWING" button on
= the control panel for 3 seconds, "AP" will
show on the display panel. Then connect
the product.

Name Window air conditio

Location



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

5. The app automatically searches
for nearby devices. Follow the
steps to activate the camera
function, scan the QR code on
the right, select the 2.4GHz
Wi-Fi network, and you can
successfully connect to the
device.




“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

i

-Iim'ii‘
Ui

6. After adding the unit, users can customize the unit
name and specify the room where the unit is located.
Note: Because window and split-type air conditioner share
the same mobile app, if there are more than one air conditioner

of the same series in the unit, it is recommended to change the
oon name and location of the unit for easy identification.

Name Window air conditio

Location



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

s Window air conditioner

7. After successful connection, click the [On/Off] button
in the lower left corner to turn the air conditioner on
or off.

o £co o



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

X Window air conditioner

8. Click the [Mode] button to select Auto, Cooling, Dry
and Fan Mode.
Please refer to the operation and installation
manual and installation instructions for
explanations of each mode.

o £Co -

0 Lafy gt Swing Ao

C".J Cool
Se¥ Chaar m




“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

% Window air conditioner

9. Click the [Speed] button to select Auto, Low
Medium and High wind speed.
Please refer to the operation and installation
manual and installation instructions for
explanations of each mode.




“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

Window air conditioner

10. Click the [-] or [+] button to adjust or set the
desired temperature.
(Temperature cannot be set in [Dry] and [Fan] modes.)

o £co o

10



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

Window air conditioner

Eco

—
—

®O006

. Other Functions:

[Turbo] button — Reduce indoor temperature quickly.

[Eco] button — Active energy saving mode.

[Left/Right Swing] button — Active or stop air swing.

[Self Clean] button — Active or stop air conditioner’s auto clean
function.

Please refer to the operation and installation manual and
installation instructions for explanations of each mode.

11



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

Window air conditioner

12. Click the [Timer] button in the bottom
g jedusn right corner to set the on or off time for
the air conditioner.

o £co

Tuoe Eco LafyRignt Swing

12



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

4 Add Timer
0 00
Repeat 13. After clicking the [Timer] button, please follow
these steps to set up:
Notes @® Set the hour (left) and minute (right).
Cipen/ Close
hcele
Temp

Fan speed



£ Add Timer

Repeat

MNotgs

Cipeen Close

hohe

Temp

Fan speed

“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

Sun

Tua

Wed

Thi

i

Em

Repeat

@ Click the [Repeat] button to set the
air conditioner's on/off time to repeat
at a specified time each week or to
execute only once. After selecting,
click the [Save] button to save the
settings. °

14



£ Add Timer
00
Repeat Open
Motes
Close
Cipeen Close
M
Temp
Fan speed

Open/Close

“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

® Click the [OnOff] button, select
on or off timer to turn off the air
conditioner, and then press the
[Save] button to save the settings.

15



£ Add Timer

Repeat

MNotgs

Cipeen Close

hohe

Temp

Fan speed

“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

Auto

Cool

Dry

Fan

Mode

@ Click the [Mode] button, select the
mode for scheduled startup, and then
click the [Save] button to save the
settings. °

16



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

£ Add Timer

0 Q0

< e ® Click the [Temperature] button,
Repeat 5 select the set temperature for
timed start, and then click the
[Save] button to save the settings.

MNotgs

Cipeen Close

hohe

Temp

Fan speed
17



£ Add Timer
00

Auto
Repeat

Low
Motes

Med
Cipeen Close

High
M
Temp
Fan speed

Fan speed

“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

® Click the [Fan Speed] button, select
the desired fan speed for timed start,
and then click the [Save] button to
save the settings. °

18



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

< Add Timer
0 00

2t @ After setting, click the [Save] button to

o save the timer on or timer off settings.

MOtes

:']| e Close

hode

Fan speed
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“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

Cregle 5eena

L L (T T

14. Create Scene:

Click on the [Scene] button in the

center at the bottom to enter the

[Create Scene] settings page,

where you can set commands to

execute in a specified environment

(such as [Schedule], [When weather

changes], etc.). °

Note :

- Weather change information and data are
provided by a third party.

- There is usually a 10-15 minute delay in
executing the command. °

20



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

15. Sharing Device:
Click the [...] button in the upper right

Window air conditioner  *** ¢
corner to enter the settings page,
BiE Window air soncitioner then click [Share Devices], and then
= click [Shun Hing Account] to input
' E.,m.., registered email address. After the
D) | R account added, multiple people can
¢ @ A Shan Hing Account control the device. °
Note :
Create Daad ek Diwni Mimieh D ML s

- Only the primary user of this device can
» use the sharing function. Users who are
s Emai . .

being shared with must register and log

in to the Shun Hing Group mobile app;
otherwise, they will not be able to use

i R the sharing function;
- i v ot - The maximum number of people allowed
. on the shared device is 20.

& Copy Sharing Link

21



“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

k3 Window air conditioner Y2 £

[ Window air conditioner

L/ a
B i 16. Remove Device:
& @ Click the [...] button in the upper right
— P — corner to enter the settings page, then
click “Remove Device” to remove the
device. After confirming removal, the
T e device needs to be restarted and
& o = reconnected to the “Shun Hing Group”
. = SR R o mobile app.
)
Gt Chacr Crifirss Modiication
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SHUN HING ELECTRIC SERVICE CENTRE LTD.

Wi HAR T R 29 S B L 1

OFFICE: 11TH FLOOR, SHUN HING CENTRE, 2 SHING YIU STREET, KWAI CHUNG, NEW
TERRITORIES, HONG KONG

BE:E TEL: (852) 2406 5666
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“Shun Hing Group” Mobile App Operation Manual

(Applicable for Rasonic Air Conditioner)

%}EHE%EP/D CUSTOMER SERVICE CENTRES

BT AR RS EE OIS

1ST FLOOR, SHUN HING CENTRE, 2 SHING YIU STREET, KWAI CHUNG, NEW TERRITORIES, HONG
KONG

=T TEL: (852) 2406 5439

{EE FAX: (852) 2408 1389

RFIFAL R B 14957 U T28 K JE (55— HA) 28 F )

Avenida de Venceslau de Morais, No. 149, 2 andar - F, Edf, Industrial Keck Seng (Bloco 1),
Macau

EaEE TEL: (853) 2836 2928 {EE FAX: (853) 2833 6405

HRAEH 2 Z P RGO ER, 552 5RE BRGS0 4940E www.shesc.com B2 B 4E B IR
BN AR o
For the latest information of customer service centres, please visit www.shesc.com or call us at
our hotline.
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